






















     
 

 

 
 

LINCOLNSHIRE POLICE 
 
POLICE HEADQUARTERS 
PO Box 999 
LINCOLN  LN5 7PH 
Fax:  (01522) 558128  
DDI:  (01522) 558292 
email  
john.manuel@lincs.pnn.police.uk 
 

 
 
 
Your Ref: App. 2017/1181/FUL 17th November 2017 
 
Our Ref: PG// 
 
Planning Department 
City Hall, Beaumont Fee 
Lincoln LN1 1DF 
 
 
Re: 27-29 Claskergate, Lincoln, Lincolnshire, LN2 1JJ 
 
Thank you for your correspondence dated 13th November 2017 and the opportunity to 
comment on the proposed development. I have studied the online plans and would request 
that you consider the following points that if adhered to would help reduce the opportunity for 
crime and increase the safety and sustainability of the development on this site. 
 
Lincolnshire Police has no formal objections to the planning application. 
 
Reception / Entrances 

This area should be well illuminated and welcoming with the reception staff able to with a clear 
view of the approaches to the entrance. 

I would recommend that the entrance to the reception is an ‘air lock’ system whereby two sets 
of doors are used; the first opening will allow a visitor through into a secure vestibule operated 
by way of controlled form of access with the capacity for entrance to be gained once the first 
door is secured. Such a considered system will reduce the opportunity for any ‘follow through’ 
access by any unwanted access and would provide safety, security and reassurance to staff 
and guests. The reception should provide suitable staffing or alternative measures or 
operating systems to allow for 24/7 supervision of security and access to the hotel. 

Signage. 
 
Effective use of directional and informative signage can do much to reduce the opportunity for 
any persons accessing the site and not knowing where they should be. Site maps and clear 
directions to the reception or security office will reduce any opportunity for unwarranted 
trespass on the site. 
 
 
 
 
 
 



     
 

Vehicle parking. 
 
Vehicle parking should ideally conform to the standards set out by the police service’s ‘Park-
mark’ criteria for safer parking, whilst not a requirement for Secure by Design status it is a 
good standard to achieve. 
 
It is not clear whether access to the under-croft parking area has any form of secure and 
monitored access control which would be recommended. 
 
Lighting 

Lighting should be co-ordinated with an effective CCTV system and any light fittings protected 
against vandalism. The overall lighting scheme should be well considered and evenly 
distribute light avoiding dark shadows ,provide good colour rendition, and not cause glare or 
light pollution and effectively support formal and informal surveillance within the hotel. 

A good lighting system can be cost effective and ensure that there will be a witness to any 
intrusion. It should allow staff and guests to feel secure and safe. Importantly it should make 
intruders feel vulnerable and that there is an increased likelihood of being challenged. 

Internal Lighting 

It is advised the majority of internal lighting is linked to detection devices that turns lighting on 
and off as required based on movement activity. This type of system reduces energy 
consumption and will identify the presence and progress of intruders in the building when 
closed.  

Lighting should be designed to cover all external doors 

Landscaping 
 
Boundaries between public and what is private space should be clearly defined and open 
accessible spaces should not allow for any unintended purpose which may cause any form of 
anti-social behaviour or nuisance.  I would recommend that these spaces are defined clearly 
by low level (carefully considered) planting of limited growth height and maintenance 
shrubbery (maximum growth height of 1m). 
 
External Doors & Windows 

The Secured by Design requirement for all external door sets is PAS 24.2016 (doors of an 
enhanced security). 

All windows must conform to improved security standard BS 7950:1997 All ground floor 
windows should be laminated safety glazing (BS EN 356 2000 rating P2A) (6.4mm minimum) 
in windows below 800mm (from floor level) or 1500mm if within 300mm of a doorframe. 

All windows should include easily lockable hardware unless a designated fire egress route.  

Windows should have secure restraining devices (this is particularly to be recommended on 
the ground and first floor accommodation to deter and prevent unwanted access. 
Consideration to top down or bottom up hinges (subject to fire regulations). 

CCTV System 

A comprehensive monitored CCTV should be included throughout the site with appropriate 
signage.  

Should it be considered appropriate a police response monitored system to with installation to 
EN 50131-1, (PD6662 Scheme for the implementation of European Standards), or BS 8418 for 
a detector activated CCTV system. 



     
 

 

Please do not hesitate to contact me should you need further information or clarification. 

Crime prevention advice is given free without the intention of creating a contract.  Neither the 
Home Office nor the Police Service takes any legal responsibility for the advice given.  
However, if the advice is implemented it will reduce the opportunity for crimes to be committed. 
 
Yours sincerely, 
 
 
 
John Manuel 
Force Crime Prevention Design Advisor 
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